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ENVIRONMENTAL AND SOCIAL COMMITMENT PLAN 

1. The Palestine Liberation Organization (for the benefit of the Palestinian Authority) (hereinafter “the 
Recipient”) shall implement the Advancing Sustainability in Performance, Infrastructure, and Reliability 
(ASPIRE) Phase 2 (P174708), hereinafter (the Project) under ASPIRE Multi Phase Programmatic Approach 
(ASPIRE MPA) P170928 through the Palestinian Energy and Natural Recourses Authority (PENRA) with the 
involvement of the Palestinian Electricity Transmission Ltd. Company (PETL), ); Distribution Companies 
(DISCOs), namely Northern Electricity Distribution Company (NEDCO), Jerusalem Distribution Electricity 
Company (JDECO), Tubas District Electricity Company (TDECO), Hebron Electricity Distribution Company 
(HEPCO), South Distribution Company (SELCO), Gaza Electricity Distribution Company (GEDCO) as well as 
the Palestinian Electricity Regulatory Commission (PERC), Ministry of Health (MoH), Ministry of Social 
Affairs (MoSA) and Ministry of Education (MoE) . The International Development Association hereinafter 
(the Association) has agreed to provide financing for the Project.  

2. The Recipient will implement material measures and actions so that the Project is implemented in 
accordance with the Environmental and Social Standards (ESSs). This Environmental and Social 
Commitment Plan (ESCP) sets out a summary of the material measures, to be carried out or caused to be 
carried out by the Recipient, including the timeframes of the actions and measures, institutional, staffing, 
training, monitoring and reporting arrangements, grievance management and the environmental and 
social assessments and instruments to be prepared or updated, disclosed, consulted upon, adopted and 
implemented under the ESCP and the ESSs, all in a manner acceptable to the Association.  

3. The Recipient will also comply with the provisions of any other Environmental and Social (E&S) documents 
required under the ESF and referred to in this ESCP, such as the Environmental and Social Management 
Framework (ESMF), Resettlement Framework (RF), site specific Environmental and Social Impact 
Assessments (ESIAs), Site specific Resettlement Plans (RPs),  Stakeholder Engagement Plan (SEP), 
Contractors-Environmental and Social Management Plans (C-ESMPs), the Waste Management Plan, and 
Labor Management Procedure (LMP) that includes guidelines and mitigation measures for Gender Based 
Violence (GBV) and the timelines specified in those E&S documents.  

4. The Recipient is responsible for compliance with all requirements of the ESCP even when implementation 
of specific measures and actions is conducted by PENRA or any other Ministry, agency or unit referenced 
in paragraph 1.  

5. Implementation of the material measures and actions set out in this ESCP will be monitored and reported 
to the Association by the Recipient as required by the ESCP and the conditions of the legal agreement, 
and the Association will monitor and assess progress and completion of the material measures and actions 
throughout implementation of the Project.  

6. As agreed by the Association and the Recipient, this ESCP may be revised from time to time during Project 
implementation, to reflect adaptive management of the Project changes and unforeseen circumstances 
or in response to assessment of the Project performance conducted under the ESCP itself. In such 
circumstances, the Recipient shall agree to the changes with the Association and shall update the ESCP to 
reflect such changes. Agreement on changes to the ESCP shall be documented through the exchange of 
letters signed between the Association and the Recipient who shall promptly disclose the updated ESCP. 
The updated ESCP may also specify the funding necessary for completion of a measure or action.  

7. Where Project changes, unforeseen circumstances, or Project performance result in changes to the risks 
and impacts during Project implementation, the Recipient will provide additional funds, if needed, to 
implement actions and measures to address such risks and impacts which may include environmental, 
health, and safety impacts, Gender-Based Violence (GBV), and sexual Exploitation and Abuse (SEA). 
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE 
ENTITY/AUTHORITY  

MONITORING AND REPORTING 

A REGULAR REPORTING  
PENRA shall prepare and submit regular environmental and social 
monitoring reports on compliance status of the project 
implementation, in accordance with legal agreement, including 
the requirements of ESCP, and ESSs. 

More elaborated aspects of monitoring and reporting will be 
provided in the agreed ESF instruments (such as ESMF, ESIA, RF, 
RP, SEP, LMP, C-ESMPs, etc.). The scope and outline of the 
progress and monitoring report shall follow the reporting 
arrangements agreed with the Association and the requirements 
of the updated Project E&S instruments. 

Bi-annual reports shall be submitted 
throughout the project 
implementation.  

PENRA 
 

B INCIDENTS AND ACCIDENTS  

Notify the Association of any incident or accident relating to the 
project which has, or is likely to have, a significant adverse effect 
on the environment, the affected communities, the public or 
workers, including those resulting in death or significant injury to 
workers or the public; acts of violence, discrimination or protest; 
forced or child labor; allegations of sexual exploitation or abuse 
(SEA), or sexual harassment (SH); or disease outbreaks. Provide 
available details of the incident or accident to the Bank upon 
request. 

Arrange for an appropriate review of the incident or accident to 
establish its immediate, underlying and root causes. Prepare, 
agree with the Association, and implement a Corrective Action 
Plan that sets out the measures and actions to be taken to address 
the incident or accident and prevent its recurrence.  

Notify the Association no later than 48 
hours after learning of the incident or 
accident. Provide available details upon 
request.  

Provide review report and Corrective 
Action Plan to the Association no later 
than 10 days following the submission 
of the initial notice, unless a different 
timeframe is agreed to in writing by the 
Bank. 

 

PENRA 
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE 
ENTITY/AUTHORITY  

C CONTRACTORS and BENEFICIARIES REPORTS 

In contracts for works using the Bank’s standard procurement 
documents, Beneficiaries (i.e., PETL, participating DISCOs, PERC, 
relevant ministries, and other public institutions benefiting from 
Project-supported activities) and Contractors will be required to 
provide regular supervision and monitoring reports to PENRA. 

Such monthly reports shall be submitted to the Association by 
PENRA upon request. 

Daily reports by the contractors. 

Weekly or Biweekly reports by the 
beneficiaries according to specific 
project ES instruments reporting 
requirements. 

PENRA, 
Beneficiaries and 
contractors 
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ESS 1:  ASSESSMENT AND MANAGEMENT OF ENVIRONMENTAL AND SOCIAL RISKS AND IMPACTS 

MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE 
ENTITY/AUTHORITY  

1.1 ORGANIZATIONAL STRUCTURE 

The existing PENRA PMU shall continue to serve ASPIRE Phase 2. 
The ESO and ESEs already engaged by the PMU shall continue to 
support the management, monitoring and supervision of the 
environmental and social risks and impacts of the Project. 
They will be supported by external consultants (if required during 
project implementation, including consultants to be hired in Gaza 
) to be recruited in agreement with the Association.  

All beneficiaries shall maintain adequate E&S staffing throughout 
the preparation and implementation of the relevant Project 
activities. 

An ESO is recruited since March 2020 
and shall be maintained throughout 
the Project implementation. 

Two ESEs are recruited since February 
2021 and shall be maintained 
throughout the Project 
implementation. 

ES staff at the beneficiary during the 
project preparation and 
implementation. 

PENRA and beneficiaries 
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1.2 ENVIRONMENTAL AND SOCIAL ASSESSMENT/MANAGEMENT 
PLANS AND INSTRUMENTS/ CONTRACTORS 

Assessment: 

The ESMF of ASPIRE Phase 2 to be updated, consulted, cleared, 
disclosed, and implemented for the restructured Project. ESMF 
will reflect the activity changes through project restructuring. 

i. The ESMF is updated to covers the activities proposed under 
the CONTINGENT EMERGENCY RESPONSE FINANCING 
COMPONENT (CERC), disclosed, adopted and implemented for 
ASPIRE 1 and 2. 

ii. The updated ESMF shall apply to the restructured Project 
activities in eligible locations in the West Bank and Gaza, where 
security, access, logistical, technical and operational conditions 
permit. 

iii. For Component 2, the updated ESMF shall include the 
environmental and social arrangements applicable to smart-
meter deployment in selected refugee camps (if any). 

The ESMF update contains arrangements for coordination with 
relevant local authorities and UN agencies for activities in areas 
affected by conflict and military interventions. 

Assess the E&S risks and impacts of proposed Project activities in 
accordance with the ESMF, the Environmental and Social 
Standards (ESSs), the Environmental, Health and Safety 
Guidelines (EHSGs), and other relevant Good International 
Industry Practice (GIIP), including applicable health, safety, 
security and emergency-response guidance. 

Instruments: 

Prepare, disclose, adopt, and implement any environmental and 
social management plans (ESMPs), and when relevant, 

i. ESMF will be further updated to 
reflect project restructuring within one 
month of project restructuring and 
implemented thereafter during Project 
implementation. 

ii. The updated ESMF for the CERC 
should be prepared and disclosed prior 
to activation of the CERC and 
thereafter adopted and implemented 
thereafter during project 
implementation  

E&S assessments shall be conducted 
before the carrying out of the relevant 
Project activities and ESMPs/E&S 
instruments shall be prepared, 
consulted on and disclosed before the 
carrying out of the relevant Project 
activities, and thereafter implemented 
throughout the carrying out of such 
activities. 

The relevant ESHS measures shall be 
incorporated into the procurement 
documents before launching the 
procurement process for the relevant 
project activities, and thereafter 
implemented throughout the carrying 
out of such activities. 

Thought out the implementation of the 
project. 

 

 

PENRA 

PENRA in coordination 
with the relevant 
institutions. 
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Resettlement Plans (RPs), or other instruments required for the 
respective Project activities as per the Project ESMF, in a manner 
acceptable to the Association once subprojects are identified. 

Incorporate the relevant aspects of this ESCP, including, inter alia, 
any environmental and social management plans or other 
instruments, ESS2 requirements, and any other required 
Environmental, Social, Health and Safety (ESHS) measures, into 
the ESHS specifications of the procurement documents and 
contracts with contractors and supervising firms.  

Contractor Management:  

Ensure that the contractors and supervising firms comply with 
the ESHS specifications of their respective contracts. 

The contractor will be requested to develop an acceptable C-
ESMP along with implementation plans: Waste Management 
Procedure, OHS Plan, Traffic Management Plan and Emergency 
Response Plan including emergency procedures, communication 
and evacuation arrangements, and a Personal Safety 
Management Plan where relevant. 

ESHS requirements are incorporated in all works contracts. The 
contractor will comply with the ESHS specifications of their 
respective contracts.  

PENRA in coordination 
with the electricity sector 
institution relevant for the 
specific contract (PETL, 
DISCOs, PERC) 



 

8 

Official Use Only 

1.3 PERMIT, CONSENTS AND AUTHORIZATIONS: 

Obtain or assist in obtaining, as appropriate, the permits, 
consents and authorizations that are applicable to the Project 
from relevant national authorities and the Israeli Civil 
Administration (ICA) for potential activities in area C; making sure 
to comply or cause to comply, as appropriate, with the conditions 
established in these permits, consents and authorizations 
throughout the Project implementation. All suppliers for 
equipment and raw-materials should be authorized suppliers/ 
providers with legal documents to operate. 

Prior to procurement for specific 
activities that require permits, 
consents, authorizations 

PENRA through the 
relevant beneficiaries. 

1.4 CONTINGENT EMERGENCY RESPONSE FINANCING 

Activities carried out under Contingent Emergency Response 
Components also must meet ESS requirements. 

a) Ensure that the CERC Operations Manual includes a description 
of the ESHS assessment and management arrangements 
including updated ESMF that will be referred to in the CERC 
Manual for the implementation of CERC component, in 
accordance with the ESSs. 

b) Adopt any environmental and social (E&S) instruments which 
may be required for activities under CERC component of the 
Project, in accordance with the CERC Operations Manual, 
updated ESMF for the CERC and the ESSs, and thereafter 
implement the measures and actions required under said E&S 
instruments, within the timeframes specified in said E&S 
instruments. 

a) The adoption of the CERC manual in 
form and substance acceptable to the 
Association is a withdrawal condition 
under Section [III] of Schedule 2 of the 
Grant Agreement TF026055 and Article 
III of Grant Agreement TF072778 for 
the Project. 

b) Adopt updated ESMF for the CERC 
and any required E&S instrument and 
include it as part of the respective 
bidding process, if applicable, and in 
any case, before the carrying out of the 
relevant Project activities for which the 
E&S instrument is required. Implement 
the E&S instruments in accordance 
with their terms, throughout Project 
implementation.    

PENRA 
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

ESS 2:  LABOR AND WORKING CONDITIONS   

2.1 LABOR MANAGEMENT PROCEDURES 
Labor Management Procedures (LMP) for ASPIRE Phase 2 
prepared, consulted on, disclosed, implemented, monitored 
and evaluated throughout Project implementation. The 
Project shall be carried out in accordance with the applicable 
requirements of ESS2, in a manner acceptable to the 
Association, including through, inter alia, the LMP, and 
implementing adequate occupational health and safety 
(OHS) measures (including personal protective equipment 
and emergency preparedness and response measures), 
setting out grievance arrangements for Project workers 
including SEA/SH complaints, and incorporating labor 
requirements into the ESHS specifications of the 
procurement documents and contracts with contractors and 
supervising firms. 

LMP is prepared, consulted on and 
disclosed on March 2022 and 
implemented throughout the Project 
implementation 
 
 
 

PENRA 

2.2 GRIEVANCE MECHANISM FOR PROJECT WORKERS  

Operate a grievance mechanism for Project workers, as 
described in the ESMF and consistent with ESS2.   

The contractors shall be provided within the bidding 
documents, clear method for establishing grievance 
mechanisms for the workers who will be employed or 
engaged in connection with the Project.   

Customize and update throughout 
the Project implementation. 

During the bidding process of the 
relevant Project activities and 
implemented thereafter throughout 
the implementation of the relevant 
Project activities. 

PENRA, beneficiaries  
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

2.3 OCCUPATIONAL HEALTH AND SAFETY (OHS) MEASURES 

The Project shall be carried out in accordance with the 
Occupational Health and Safety (OHS) measures in line with 
the updated ESMF , LMP and applicable health, safety, 
security, emergency preparedness and response 
requirements.   

The OHS measures shall address: (a) hazards to project 
workers; (b) preventive and protective measures; (c) 
training of project workers and maintenance of training 
records; (d) documentation and reporting of occupational 
accidents, diseases and incidents; (e) emergency prevention 
and preparedness and response arrangements to 
emergency situations including safety management plans 
where relevant; and (f) remedies for adverse impacts such 
as occupational injuries, deaths, disability and disease. 

The OHS measures shall be 
implemented throughout Project 
implementation.  

PENRA in coordination with the 
electricity sector institution relevant 
for the specific contract (PETL, 
DISCOs, PERC) 
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

2.4 EMERGENCY PREPAREDNESS AND RESPONSE (EPR):  

As part of the manual for OHS measures include measures 
on emergency preparedness and response and ensure 
coordination with measures under 4.5.  

Guidelines for EPR plan preparation will be included in the 
bidding documents. 

The contractor will prepare and implement an acceptable 
EPR plan including emergency procedures, communication 
and evacuation arrangements, and personal safety 
management measures. 

All participating DISCOs, PETL, and relevant Project 
beneficiaries shall maintain and implement their own 
Emergency Response Plans (ERPs), as applicable to their 
respective activities, facilities, staff, and responsibilities, and 
coordinate such plans with PENRA and contractors, as 
relevant. 

Prior to initiating construction. 
Maintained throughout the Project 
implementation 

PENRA in coordination with PETL, 
participating DISCOs, relevant 
beneficiaries, and Contractors 

2.5 PROJECT WORKERS TRAINING:  

Project contractors in coordination with PETL, the DISCOs & 
Other involved Parties through PENRA’s PMU shall design 
and deliver training for Project’s workers in hygiene, health 
and safety, sexual transmitted diseases, GBV and SEA, 
emergency preparedness and response, ERP procedures, 
personal safety and security measures, incident reporting 
and evacuation arrangements, 

Relevant health, hygiene and pollution-prevention 
procedures shall be communicated to all categories of 
workers, including measures to prevent exposure to solid 
waste, sewage, contaminated water and other potentially 
polluted areas, particularly in conflict-affected locations. 

Prior to initiating construction.  Contractors and beneficiaries in 
coordination with PENRA. 
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

ESS 3:  RESOURCE EFFICIENCY AND POLLUTION PREVENTION AND MANAGEMENT  

3.1 Relevant aspects of this standard shall be considered, as 
needed, under action 1.2 above, including, inter alia, 
measures to manage solid wastes and other types of 
hazardous and non-hazardous wastes and e-waste once 
the relevant subprojects are identified. 

Once the relevant subprojects are 
identified. 

PENRA in coordination with the 
electricity sector institution relevant 
for the specific contract (PETL, 
DISCOs, PERC) 

3.2 RESOURCE EFFICIENCY AND POLLUTION PREVENTION 
AND MANAGEMENT:  
Resource efficiency and pollution prevention and 
management measures will be covered under each site-
specific ESMP (refer to 1.2) 

Prior to procurement process PENRA 
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

ESS 4:  COMMUNITY HEALTH AND SAFETY  

4.1 TRAFFIC AND ROAD SAFETY:  

Adopt and implement measures and actions to assess and 
manage traffic and road safety risks as required in the 
ESMPs to be developed under action 1.2 above. Bidding 
document of construction work will require bidders to 
submit their management plans for potential traffic (TMP) 
and road safety risks to workers and potentially affected 
communities throughout the subproject implementation 
including monitoring. 

Prior to initiating construction and 
maintained throughout the Project 
implementation 

PENRA in coordination with relevant 
local authorities (Police, Civil 
defense) 
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

4.2 COMMUNITY HEALTH AND SAFETY:  

Maintain, adopt and implement Community Health and 
Safety Measures as part of the ESMF including, inter alia, 
to: minimize the potential for community exposure to 
communicable diseases and environmental and conflict-
related health and safety risks, including exposure to solid 
waste, sewage, contaminated water, rubble/debris and 
unexploded ordnance (UXO); risks associated with the 
deployment of smart meters in refugee camps (if any), 
including safety and security risks related to access to 
private premises, public health and welfare risks arising 
from temporary electricity interruptions, and risks to the 
protection of vulnerable households including women, 
children, elderly persons, and persons with disabilities, as 
applicable; provisions to prevent and respond to gender 
based violence (GBV), sexual exploitation and abuse (SEA), 
or sexual harassment (SH).  For example through 
strengthening referral pathways within the GM; provision 
of measures for hazardous and non-hazardous waste 
handling and disposal.”  

The Project shall be carried out in accordance with the 
Occupational Health and Safety (OHS) measures in line 
with the ESMF, LMP and applicable health, hygiene, 
emergency response, UXO/rubble safety and personal 
safety requirements. 

Prior to initiating construction and 
maintained throughout the Project 
implementation 
 

 

PENRA in coordination with relevant 
ministries (MoH, MoPWH, MoI) and 
agencies (UNMAS) 
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

4.3 GBV AND SEA RISKS:  

Strengthen, adopt and implement the GBV Grievance 
Mechanism for ASPIRE phase 2. . 

PENRA will , adopt, and implement a stand-alone GBV 
Action Plan for ASPIRE phases 1 and 2, to assess and 
manage the risks of GBV and sexual exploitation and 
abuse (SEA). The assessment (in 4.2) shall include 
assessment of risks on GBV and SEA which will be 
prepared prior to initiating construction and 
implementation of the Project and will continue 
throughout the life cycle of the Project. Emphasis will be 
put on the following: 

• Prevent or mitigate risks of GBV/SEA that may result 
from interaction and collaboration between groups of 
actors; 

• Organize awareness raising sessions and educate the 
workers and the community in the Project site on 
issues of GBV/SEA, legal rights, GM and referral path 
for victims of GBV/SEA; 

• GBV/SEA risks will be monitored continuously through 
the life cycle of the Project;  

• GM for GBV/SEA will be strengthened and integrated 
to track complaints related to GBV/SEA, including a 
feedback system for regular and timely feedback on 
actions taken to respond to complaints. 

Prior to initiating construction and 
maintained throughout Project 
implementation. 

PENRA 

Funded under project budget 

4.4 GBV AND SEA RISKS DURING PROJECT 
IMPLEMENTATION:  

The awareness raising sessions (in 4.3) will be monitored 
continuously throughout the Project implementation. GM 
for SEA will be integrated to track complaints related to 
GBV and SEA. 

Prior to initiating construction and 
maintained throughout Project 
implementation. 

PENRA 
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

4.5 EMERGENCY RESPONSE MEASURES:  

Throughout the life cycle of the Project, there will be 
continuous assessment of possible risks to the 
communities as it relates to emergency incidents such as 
the uncontrolled release of pollutants, fire, accidents, fall 
hazards, etc. 

Develop procedure compliance with local laws and 
international requirements relating to the emergency 
response approach, hazardous materials management, 
vehicle and container specifications, training of the 
drivers, and risks associated with the transportation route.  

Develop emergency plan to address the following aspects:  
response approach for hazardous materials, 
communication strategy, trained emergency response 
teams, emergency contacts and communication 
systems/protocols, procedures for interaction with local 
and regional emergency and health authorities, protocols 
for fire truck, ambulance, and other emergency vehicle 
services. The above procedures and plans will be as 
required by the ESMPs to be developed under action 1.2 
above. 

Prior to initiating construction and 
maintained throughout the Project 
implementation 

PENRA 

 

MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

ESS 5:  LAND ACQUISITION, RESTRICTIONS ON LAND USE AND INVOLUNTARY RESETTLEMENT  
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

5.1 RESETTLEMENT PLANS:  

, update, consult, disclose, adopt and implement a 
Resettlement Framework (RF) of the ASPIRE Phase2  

Develop and implement site specific RPs, consistent with 
the requirements of the RF and ESS5, once the exact 
locations/alignment are selected and relevant approvals 
received, which include the following:    

• Identify current occupants affected, Project affected 
people (PAPs), in project area;  

• Establish standard characteristics of affected 
household;  

• Provide information on vulnerable groups, 
specifically on the Bedouin communities where 
present; 

• Determine the magnitude of potential losses – partial 
or full; 

• Provide entitlement measures for each group;  

• Establish Grievance mechanisms for the affected 
communities and establish communication system to 
ensure two-way information flow- from PAPs to the 
PENRA and from PENRA to PAPs; 

• Consult with the PAPs during the preparation of the 
needed documentations as well as during the 
implementation; 

• Establish Monitoring measures for the site-specific 
RP implementation; and 

• Establish implementation schedule;  

• Establish budget for RPs implementations. 

The RF is updated, consulted on 
and disclosed within one month of 
project restructuring and 
implemented throughout the 
Project implementation. 

Site-specific RPs will be prepared 
and submitted for the Bank’s 
review and approval and disclosed 
prior to the issue of bids of 
activities. RPs should be 
implemented prior to commencing 
construction activities.  

PENRA in coordination with the 
relevant institutions.  
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

5.2 MONITORING AND REPORTING:  

Appoint before RP implementation starts, and retain 
throughout the RP implementation process, an on-site 
resettlement monitoring consultant who will submit 
quarterly reports on progress of RP implementation. 

Develop and maintain a RP data management 
information system to be used by all resettlement staff 
and generate quarterly or just-in-time reports on RP 
implementation progress. 

Contract qualified independent consultant for 
preparation of RP Completion Report for each RP and 
commit to undertaking any remedial actions 
recommended in such report. 

Monitoring to begin before any 
construction work is initiated and 
maintained till submission of the 
RP completion report. 

RP data management system, 
excel-based, should be maintained 
throughout the project lifetime. 

PENRA in coordination with the 
electricity sector institution relevant 
for the specific contract (PETL, 
DISCOs, PERC). 

5.3 GRIEVANCE MECHANISM 
A Grievance Mechanism has been developed in ASPIRE 
Phase 1. PENRA will maintain and implement the 
arrangements for the grievance mechanism for 
resettlement as described in the RF and SEP in line with 
ESS10 requirement for ASPIRE Phase 2. 

Maintained and updated 
throughout the Project 
implementation 

PENRA 

ESS 6:  BIODIVERSITY CONSERVATION AND SUSTAINABLE MANAGEMENT OF LIVING NATURAL RESOURCES  

6.1 BIODIVERSITY RISKS AND IMPACTS:  

Assess the relevant risks against biodiversity and mainly 
birds in the main MV transmission lines and define the 
main relevant mitigation measures using the Mitigation 
hierarchy approach 

Implement ESMF/ESIA/ESMP measures to manage risks 
and impacts on biodiversity including identification of 
bird migratory routes, critical habitats, and species that 
may be affected by project and post construction 
monitoring of birds carcasses. 

Prior to project implementation 

Throughout the project 
implementation 

 

PENRA 
 

ESS 7: INDIGENOUS PEOPLES/SUB-SAHARAN AFRICAN HISTORICALLY UNDERSERVED TRADITIONAL LOCAL COMMUNITIES  
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MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

 This ESS is not relevant to the proposed project. There 
are no Indigenous Peoples/Sub-Saharan Historically 
Underserved Traditional Local Communities as defined in 
ESS7 of ESF in Palestine. 

  

ESS 8: CULTURAL HERITAGE  

8.1 CHANCE FINDS:   

Develop and document ‘Chance Finds procedure’ that 
will detail what the construction contractors must do in 
case valuable artefacts or culturally valuable materials 
are found. Such procedure will be included in all 
contracts relating to construction of the Project. 

Ensure relevant workers are trained in the requirements 
of the procedure prior to ground disturbance. 

Prior to initiating construction and 
maintained throughout the Project 
Implementation 

PENRA 

MATERIAL MEASURES AND ACTIONS   TIMEFRAME 
 

RESPONSIBILE ENTITY/AUTHORITY  

ESS 9: FINANCIAL INTERMEDIARIES 

 NOT RELEVANT FOR THIS PROJECT   
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ESS 10: STAKEHOLDER ENGAGEMENT AND INFORMATION DISCLOSURE 

10.1 STAKEHOLDER ENGAGEMENT PLAN PREPARATION AND 
IMPLEMENTATION 

Update and implement a Stakeholder Engagement Plan 
(SEP) for the Project, consistent with ESS10, which shall 
include measures to, inter alia, provide stakeholders with 
timely, relevant, understandable and accessible 
information, and consult with them in a culturally 
appropriate manner, which is free of manipulation, 
interference, coercion, discrimination and intimidation.  

PENRA shall:  

• Organize stakeholder consultations under the 
SEP and emergency preparedness and response, 
as sites are finalized. Outcomes from stakeholder 
consultations held in representative areas are 
included in the SEP; 

• Revise the documents as per received feedback;  

• Establish appropriate channels of communication 
to maintain continuous engagement and 
communicating additional information that may 
arise at key stages in the Project cycle; 

• Conduct survey on citizen feedback on the 
services provided;  

Update the SEP within one month 
from project restructuring and 
thereafter implement the SEP 
throughout Project implementation. 

 

Stakeholder consultations for each 
specific site will be completed as 
sub-projects are finalized.  

PENRA  
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10.2 PROJECT GRIEVANCE MECHANISM:  
Update, maintain, and operate the existing accessible 
grievance mechanism prepared for ASPIRE, to receive 
and facilitate resolution of concerns and grievances in 
relation to the Project, promptly and effectively, in a 
transparent manner that is culturally appropriate and 
readily accessible to all Project-affected parties, at no 
cost and without retribution, including concerns and 
grievances filed anonymously, in a manner consistent 
with ESS10.  

The grievance mechanism shall be equipped to receive, 
register, and facilitate the resolution of SEA/SH 
complaints, including through the referral of survivors to 
relevant gender-based violence service providers, all in a 
safe, confidential, and survivor-centered manner.  

Update the grievance mechanism no 
later than two months of Project 
Effectiveness Date, and thereafter 
maintain and operate the 
mechanism throughout Project 
implementation. 

PENRA 
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CAPACITY SUPPORT (TRAINING) 

The Recipient will deliver the following training programs: 
a. Training to be provided to targeted groups (ESO, ESE, 

relevant electricity sector companies, contractor, etc.): 

• Environmental and Social Assessment and 
Environmental and Social Management Plans 

• ESHS inclusion/reflection in procurement/bidding 
documents 

• Environmental and social monitoring and reporting  

• Emergency preparedness and response 

• UXO risk awareness and safe response procedures 

• Safe access and work in areas affected by rubble and 
debris 

• Security risk awareness and management 

• Community health and safety.  

• Stakeholder mapping and engagement 

• Grievance Redress 

• Prevention and response to potential cases of SEA/SH 

An annual training program and 
calendar shall be prepared at the 
beginning of each year and shared 
with the Association and training 
shall be conducted based on the 
agreed annual training plan 

PENRA in cooperation with 
relevant beneficiaries and 
agencies 

b. Training for the workers of the contractors. 

• GM and Code of Conduct including for prohibition of 
SEA/SH 

• OHS including Emergency Preparedness and Response 
arrangements and procedures. 

• ESHS responsibilities including the implementation of 
the E&S instruments. 

• UXO risk awareness and safe response procedures 

• Safe access and work in areas affected by rubble and 
debris 

• Security risk awareness and management 

Starting after signing the contract(s) 
with the contractor(s). Training 
shall be conducted by grouping few 
contractors together for purposes 
of the training  

 

Contractors in cooperation with 
PENRA and relevant beneficiaries. 

 


